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Non-Final Office Action mailed August 21 , 2008, in U.S. Application Serial No. 1 0/901 ,71 5 (8 
pages). 
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Non-Final Office Action mailed September 5, 2007, in U.S. Application Serial No. 10/901,715 
(15 pages). 
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Non-Final Office Action mailed January 30, 2003, in U.S. Application Serial No. 09/595,556 
(13 pages). 
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09/595,556, filed March 5, 2003 (9 pages). 
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Notice of Allowance mailed December 22, 2003, in U.S. Application Serial No. 09/595,556 (8 
pages). 
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Non-Final Office Action mailed November 16, 2006, in U.S. Application Serial No. 10/782,31 1 
(6 pages). 
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Response to Non-Final Office Action mailed November 16, 2006, in U.S. Application Serial No. 
1 0/782,31 1 , filed February 7, 2007 (2 pages). 
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Notice of Allowance mailed May 2, 2007, in U.S. Application Serial No. 10/782,31 1 (7 pages). 
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Non-Final Office Action mailed 07/03/2001, in U.S. Application Serial No. 09/185,201. 
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Response to Non-Final Office Action mailed 07/03/2001 , in U.S. Application Serial No. 
09/185,201. 
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C31 


Non-Final Office Action mailed 09/12/2000, in U.S. Application Serial No. 09/185,878. 






C32 


Response to Non-Final Office Action mailed 09/12/2000, in U.S. Application Serial No. 
09/185,878. 






C33 


Non-Final Office Action mailed 07/27/2001, in U.S. Application Serial No. 09/185,878. 






C34 


Response to Non-Final Office Action mailed 07/27/2001 , in U.S. Application Serial No. 
09/185,878. 






C35 


Non-Final Office Action mailed 04/25/2002, in U.S. Application Serial No. 09/185,878. 






C36 


Response to Non-Final Office Action mailed 04/25/2002, in U.S. Application Serial No. 
09/185,878. 






C37 


Notice of Allowance mailed 12/17/2002, in U.S. Application Serial No. 09/185,878. 






C38 


Notice of Allowability mailed 02/26/2003, in U.S. Application Serial No. 09/185,878. 






C39 


Non-Final Office Action mailed 06/24/2004, in U.S. Application Serial No. 10/386,390. 






C40 


Response to Non-Final Office Action mailed 06/24/2004, in U.S. Application Serial No. 
1 0/386,390. 
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C41 


Final Office Action mailed 11/23/2004, in U.S. Application Serial No. 10/386,390. 






C42 


Response to Final Office Action mailed 1 1/23/2004, in U.S. Application Serial No. 10/386,390. 






C43 


Non-Final Office Action mailed 04/07/2005, in U.S. Application Serial No. 10/386,390. 






C44 


Response to Non-Final Office Action mailed 04/07/2005, in U.S. Application Serial No. 
1 0/386,390. 






C45 


Notice of Allowance mailed 1 1/30/2005, in U.S. Application Serial No. 10/386,390. 






C46 


Notice of Allowance mailed 07/17/2006, in U.S. Application Serial No. 10/386,390. 






C47 


Non-Final Office Action mailed 08/08/2007, in U.S. Application Serial No. 1 1/543,569. 






C48 


Response to Non-Final Office Action mailed 08/08/2007, in U.S. Application Serial No. 
11/543,569. 






C49 


Notice of Allowance mailed 04/28/2008, in U.S. Application Serial No. 1 1/543,569. 






C50 


Non-Final Office Action mailed 12/15/2008, in U.S. Application Serial No. 1 1/865,516. 
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C51 


Response to Non-Final Office Action mailed 12/15/2008, in U.S. Application Serial No. 
11/865,516. 






C52 


Non-Final Office Action mailed 10/08/2008, in U.S. Application Serial No. 1 1/932,498. 






C53 


Response to Non-Final Office Action mailed 10/08/2008, in U.S. Application Serial No. 
11/932,498. 






C54 


Non-Final Office Action mailed 10/15/2008, in U.S. Application Serial No. 11/931,855. 






C55 


Response to Non-Final Office Action mailed 10/15/2008, in U.S. Application Serial No. 
11/931,855. 






C56 


Final Office Action mailed 06/03/2009, in U.S. Application Serial No. 1 1/865,516. 






C57 


Nelson, Marilyn, "Teacher Certification Program Update." International Journal of Childbirth 
Education, International Childbirth Education Association, 1996, HighBeam Research, 16 June 
2009; http://www.highbeam.com (3 pages). 






C58 


Automated Underwriting Makes it Possible to Increase Origination Volume CFX Bank and 
GMAC Mortgage, which use Freddie Mac and Fannie Mae Publication title: American Banker, 
New York, NY; September 15, 1997, Vol. 162, Issue 177; pg. 8A; Source type: Newspaper 
ISSN: 00027561 ProQuest document ID: 14136944; 
http://proquest.umi. com/pqdweb?did=1 41 36944&sid (3 pages). 






C59 


Final Office Action mailed 06/19/2009, in U.S. Application Serial No. 1 1/932,498. 






C60 


Defendant's Answer and Counterclaims; NextCard, LLC v. Liveperson, Inc.; Civil Action No. 
2:08-cv-184-TJW; In the U.S. District Court for the Eastern District of Texas, Marshall Division, 
filed April 20, 2009 (6 pages). 
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C61 


Final Office Action mailed 07/08/2009, in U.S. Application Serial No. 10/901,715. 






C62 


Preliminary Amendment filed April 19, 2000, in U.S. Application Serial No. 09/514,468. 






C63 


Non-Final Office Action mailed 09/13/2000, in U.S. Application Serial No. 09/514,468. 






C64 


Preliminary Amendment filed 04/19/2009, in U.S. Application Serial No. 09/512,987. 






C65 


Non-Final Office Action mailed 04/22/2002, in U.S. Application Serial No. 09/512,987. 






C66 


Response to Non-Final Office Action mailed 04/22/2002, in U.S. Application Serial No. 
09/512,987. 






C67 


Final Office Action mailed 07/05/2002, in U.S. Application Serial No. 09/512,987. 






C68 


Response to Final Office Action mailed 07/05/2002, in U.S. Application Serial No. 09/512,987. 






C69 


Non-Final Office Action mailed 1 1/14/2002, in U.S. Application Serial No. 09/512,987. 






C70 


Response to Non-Final Office Action mailed 1 1/14/2002, in U.S. Application Serial No. 
09/512,987. 
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C71 


Final Office Action mailed 05/14/2003, in U.S. Application Serial No. 09/512,987. 






C72 


Non-Final Office Action mailed 1 1/16/1999, in U.S. Application Serial No. 09/185,000. 






C73 


Response to Non-Final Office Action mailed 1 1/1 6/1999, in U.S. Application Serial No. 
09/185,000. 






C74 


Notice of Allowance Mailed 02/03/2000, in U.S. Application Serial No. 09/185,000. 






C75 


Supplemental Notice of Allowability mailed 01/19/2000, in U.S. Application Serial No. 
09/185,000. 






C76 


Non-Final Office Action mailed 02/14/2001, in U.S. Application Serial No. 09/185,000. 






C77 


Response to Non-Final Office Action mailed 02/14/2001 , in U.S. Application Serial No. 
09/185,000. 






C78 


Notice of Allowance mailed 05/29/2001 , in U.S. Application Serial No. 09/185,000. 






C79 


Non-Final Office Action mailed 02/27/2003, in U.S. Application Serial No. 09/595,601 . 






C80 


Response to Non-Final Office Action mailed 02/27/2003, in U.S. Application Serial No. 
09/595,601 . 
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